
FCCI MUTUAL INSURANCE HOLDING COMPANY AND 
SUBSIDIARIES

Summarized Balance Sheet Information (in thousands)

Assets    udited 2020 Audited 2019

Total investments $ 2,043,977 $ 1,916,712
Cash and cash equivalents 59,052 59,871
Amounts due from policyholders, net 345,614 322,940
Amounts recoverable from reinsurers 85,520 68,259
Land, building and equipment, net 48,596 49,161
Other assets 116,516 110,392

Total assets $ 2,699,275 $ 2,527,335

Liabilities and Members’ Equity

Liabilities: 
Loss and loss adjustment expenses 1,084,243  1,032,338
Unearned premiums 396,345 365,246
Debt  131,750 131,750
Other liabilities 150,704 145,967

Total liabilities 1,763,042 1,675,301

Members’ equity 936,233 852,034

Total liabilities and members’ equity $ 2,699,275 $ 2,527,335

As of December 31, 2020 and 2019, policyholders’ surplus of the Company’s insurance subsidiaries as determined in 
accordance with statutory accounting practices was $727,525 and $673,218, respectively.

Summarized Statements of Income Information (in thousands)

Audited 2019
Revenues:

Net premiums earned $ 830,922 $ 810,249
Net investment income 59,557 59,546
Change in unrealized gain on common stocks 13,830 56,242
Net realized (loss) gain  (9,674) 1,572
Service fees and other income  1,910 2,551

Total revenues  896,545  930,160

Costs and expenses:
Loss and loss adjustment expenses incurred  553,514  550,274
Policy acquisition expenses  151,389  145,908
General, administrative and other expenses  118,503 125,555
Policyholder dividends  6,595 10,697

Total expenses  830,001  832,434 

Income before income taxes  66,544  97,726

Income tax expense   4,237  17,095

Net income attributable to members $  62,307 $  80,631

The summarized financial information of the Company is derived from financial statements prepared in conformity with accounting 
principles generally accepted in the United States of America and are subject to an audit by an independent public accounting 
firm annually.

The FCCI Insurance Group includes Brierfield Insurance Company, FCCI Advantage Insurance Company, FCCI Commercial Insurance Company, 
FCCI Insurance Company, Monroe Guaranty Insurance Company and National Trust Insurance Company. © 2021 FCCI Services, Inc.

Cina Welch, Esq. 
President & CEO

Dear Member of FCCI Mutual Insurance Holding Company:

On behalf of FCCI’s board of directors, officers and 806 
teammates, thank you for placing your trust in us. We had a 
notable year in 2020, and I am proud to say the FCCI values of 
loyalty, integrity, vision, excellence and service, remained a top 
priority. Despite the challenges of a pandemic, we continued to 
build strong partnerships – virtually, listened to our customers 
with even more empathy and pivoted to serve in ways that 
were once unimaginable.  

In 2020, our belief in doing the right thing and putting people 
first could not have been more evident. Our founders, early 
board members and former teammates created our solid 
foundation and culture of success, and, for that, I am grateful. 
From our 1959 humble beginnings to today, our business is 
based on strong principles and a guiding purpose of being true 
to our word: “doing what we say we’ll do.” Our success is built 
upon our partnerships with our trusted agents and our ability 
to provide expertise in underwriting, risk management and 
claim handling. FCCI continues to maintain exceptional financial 
strength through disciplined growth, adherence to sound 
underwriting principles, providing unparalleled claim service 
and expertise, and being good stewards of our resources.

Through this unique year, we maintained our focus on doing 
business the right way. We know our business thrives when the 
communities we serve are also thriving. In 2020, we focused 
on reducing food insecurity, bringing comfort and support to 
those impacted by the pandemic, and coming together as a 
company to hold our very first all-company virtual charitable 
giving event. I could not be more proud of the charitable spirit 
of our teammates. Charitable giving and supporting our local 
communities are an important part of who we are. 

I am pleased to share our 2020 financial results with you. 
We finished the year strong, with a total of $901 million in 
direct written premium. We earned a profit of $62.3 million 
and generated a combined ratio of 99.9%. Our results should 
provide you with peace of mind, knowing that FCCI maintains 
the financial strength to be there in your time of need. 

One area worth noting this year was our investment portfolio, 
which reached $2 billion. It continues to be invested in a 
conservative and diversified manner, generating sizable 
investment income and allowing more affordable coverage 
to our valued policyholders.

In closing, I could not be more thankful for our teammates, our 
board, our agency partners and, especially, you – our valued 
policyholders. We are grateful every day for the opportunity 
to serve you, so you may face the future with confidence. 
Thank you, for allowing us to be part of your journey.
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