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RISK CONTROL BULLETIN 
 

Escalators 
 
Escalators are known for service, for transporting the public to the tune of 10 million passenger-miles per day, and 
sometimes for causing injuries. On average escalators cause an estimated 20 accidents per day, often of a serious 
nature. Most are slip/trip/pushed/lost balance falls. Falls are also caused by sudden malfunctions, horseplay, and from 
congestion at the bottom as people try to get off. Other serious accidents result when hands, shoes, and clothing get 
caught between the side of a moving step-riser and the stationary side panel (skirt). This exposure is especially 
hazardous for young children and sneaker-wearers, and has led to mangling/amputation of toes and fingers and even 
strangulation from a jacket drawstring.  
 
Engineering improvements have minimized these occurrences, including safety side plates that fill in the entrapment gap 
between the step-riser and skirt, but many escalators were installed before their availability and may need retrofitting. 
Even with the use of the safety side plates, signage should advise adults to hold a child's hand, as well as the customary 
other admonitions. Reaching for the handrail brings the moving child dangerously close to the stationary side panel and 
edge of step-riser.  
 
What remains is routine maintenance and supervision. An escalator service company should be used for periodic 
inspections and repairs, but a vigilant supervisor can do even more, on a daily basis including:  
 
• Spotting damaged, dirty, worn, or slippery step treads, grooves, floor plates, and handrails as well as malpositioned or 

missing comb plate teeth. 
• Ensuring compliance with signage and courteous behavior in the use of the escalator, watching for horseplay, strollers, 

etc. 
• Implementing customary and emergency crowd control procedures, especially during periods of heavy use. 
• Physically barring escalator use when inoperative, except as required for emergency egress. 

 
This publication is not part of your policy.  This publication is provided for informational purposes only and does not attempt to identify all potential 
issues, situations, hazards, or remedial actions.  FCCI Insurance Group* and its affiliates and subsidiaries are making no representations and providing 
no legal advice and shall not be liable for any loss, injury, death, damage or expense arising out of the use of this information.  You are solely 
responsible for complying with all relevant laws, including any changes in the law, and for the safety and protection of your operations.  
 
* The FCCI Insurance Group includes the following insurance carriers: FCCI Insurance Company, FCCI Commercial Insurance Company, National 

Trust Insurance Company, Monroe Guaranty Insurance Company, FCCI Advantage Insurance Company, and Brierfield Insurance Company. 


