FCCI RISK SOLUTIONS NETWORK
TERMS OF USE

BY ACCESSING OR USING THIS WEBSITE OR MATERIALS, YOU AGREE TO THESE TERMS OF
USE. IF YOU DO NOT AGREE TO THESE TERMS OF USE, THEN PLEASE DISCONTINUE ALL
ACCESS AND USE.

Definitions
e FCCI — Means the FCCI Insurance Group, including FCCI Insurance Company, FCCI
Commercial Insurance Company, National Trust Insurance Company, FCCI Advantage Insurance
Company, Monroe Guaranty Insurance Company, Brierfield Insurance Company, FCCI Specialty
Insurance Company and their respective parent, subsidiary and affiliated companies, collectively.

o Websites — Means this website and any third party websites accessed through links contained on
this website, collectively.

e Materials — Means all content whatsoever, regardless of format, which is contained on the
Websites, whether now in existence or hereafter created, including but not limited policies,
documents, tools, video recordings and audio recordings.

e You or Your — Means You, the person who has read and accepts these terms, or the legal entity
on behalf of which You are acting. For legal entities, “You” includes any entity that controls, is
controlled by, or is under common control with You. For purposes of this definition, “control”
means (a) the power, direct or indirect, to cause the direction or management of such entity
whether by contract or otherwise, or (b) ownership of more than fifty percent of the outstanding
shares or beneficial ownership of such entity. For legal entities, the person who has read and
accepts these terms shall be deemed to have authority to legally bind You and, due to
commercial benefit received through the Websites or Materials, You hereby expressly waive all
rights to assert claims to the contrary.

Authorization of Use

The Websites and Materials are not owned by FCCI, and are provided solely as a convenience to You.
Your use of the Websites and Materials shall constitute Your acceptance of these Terms of Use. FCCI
expressly reserves the right to modify or amend these Terms of Use at any time and without notice to
You. Your continued use of the Websites and Materials constitutes Your acceptance of any modifications
or amendments to these Terms of Use. Your use of the Websites and Materials may also constitute Your
acceptance of third party website host terms and conditions, which may be modified or amended from
time to time. If You do not agree, then please discontinue use of the Websites and Materials.

User ID/Password Use

If You have been assigned a user ID and/or password (“Password”) for access to the Websites, You are
responsible for all activities engaged in under Your Password. Passwords may not be distributed to third
parties or shared. You are responsible for protecting Your Password from disclosure to third parties. Use
of the Websites may be subject to monitoring by FCCI or third party website hosts, and You should have
no expectation of privacy while accessing the Websites.

Confidentiality

You acknowledge and agree that the Materials and Websites may include proprietary and/or confidential
information; and You agree to preserve and protect the confidentiality of such information, and agree not
to disclose, copy, redistribute, use or publish any such information, except as allowed under these terms
or as permitted by law.

General Disclaimer



The Websites and Materials are not intended as a solicitation in any jurisdiction in which FCCl is not
authorized to transact business. The Websites and Materials do not constitute an offer or solicitation for
the sale of any security or insurance product in any jurisdiction. You may not be eligible for all of the
products or services described on the Websites or in the Materials. FCCI reserves the right to determine
all eligibility for products and services in its sole discretion. The Websites and Materials may provide a
general description of certain types of insurance products, coverage and services available through FCCI
in certain jurisdictions. The Websites and Materials are provided solely for informational purposes and are
not intended to be complete descriptions of all terms, exclusions, and conditions applicable to every
insurance product or service offered by FCCI. These descriptions are not a part of any insurance contract
or policy and do not amend, revise or alter the terms of any policy issued through or services provided by
FCCI. The Websites and Materials are provided for informational purposes only and are not legal or
professional advice.

Warranties Disclaimer and Limitation of Liability

FCCI MAKES NO WARRANTY OR REPRESENTATIONS REGARDING THE SUITABILITY OF THE
WEBSITES OR MATERIALS, FOR ANY PURPOSE. WITH RESPECT TO THE WEBSITES AND
MATERIALS, TO THE FULLEST EXTENT PERMISSIBLE UNDER APPLICABLE LAW, FCCI AND ITS
AFFILIATES DISCLAIM ALL WARRANTIES WHATSOEVER, EXPRESS OR IMPLIED, INCLUDING,
BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, NON-INFRINGEMENT, TITLE, SYSTEMS INTEGRATION, ACCURACY OR
COMPLETENESS. FCCI MAKES NO WARRANTY OR REPRESENTATION THAT THE USE OR
FUNCTIONS CONTAINED ON THE WEBSITES WILL BE ERROR-FREE OR UNINTERRUPTED, THAT
DEFECTS WILL BE CORRECTED, OR THAT THE WEBSITES OR SERVERS ARE FREE OF VIRUSES
OR OTHER HARMFUL COMPONENTS. FCCI DOES NOT HAVE THE DUTY TO UPDATE THE
WEBSITES OR MATERIALS, ALL OF WHICH ARE PROVIDED “AS IS.”

FCCI shall have no responsibility or liability for any injury, death or damages whatsoever, whether caused
by negligence of FCCI, its employees, subcontractors, agents, suppliers, or otherwise, arising out of or in
connection with: 1) Your access to or use of the Websites; or 2) any fault, inaccuracy, delay, failure of
performance, error, omission, interruption, defect, computer virus, delay in operation or transmission, line
or system failure, or any other failure in the Websites. You are responsible for any consequences of
accessing or using the Websites, and for taking all necessary precautions to ensure that any content You
may access, download or otherwise obtain is free of viruses or any other harmful components.

Under no circumstances, including, but not limited to negligence of FCCI, its employees, subcontractors,
agents or suppliers, shall FCCI be liable for any injury, loss, claim, damage, or any special, exemplary,
punitive, indirect, incidental or consequential damages of any kind that arise from accessing, the use of,
or the inability to use the Websites or Materials, whether based on warranty, contract, tort or any other
legal theory, even if FCCI has been advised of the possibility of such damages. Notwithstanding the
foregoing, if FCCI should be found liable for any loss or damage which arises out of or is in any way
connected with use of the Websites or Materials, then FCCI’s liability, where permitted by law, shall not
exceed in the aggregate, the greater of 1) the amount paid by You to access the Websites or 2) US
$100.

Indemnification

You agree that by virtue of Your use of the Websites and Materials that You have the obligation to
indemnify and hold FCCI harmless from any loss, damage or expense, including attorney fees, that FCCI
incurs as a result of (a) Your misuse of the Websites or Materials; and (b) Your misuse of login
information for the Websites.

Links to Other Websites

This website may contain links to third party websites. Links to third party websites are provided solely as
a convenience to You. Links to third party websites or references to products, services or publications,
other than those of FCCI, do not necessarily imply FCCI’s endorsement, authorization, sponsorship,
affiliation or approval of such or their owners or providers. Third party websites are not under the control
of FCCI. As such, FCCI makes no representations or warranties regarding the content, accuracy,



timeliness, completeness, fitness, security, use or accessibility of the linked websites or of Materials
contained on the linked websites. You acknowledge and agree that FCCI is not liable for any
consequences arising out of Your access to or use of such sites. Your access to and use of any third
party website linked to or from this website is at Your own risk, and FCCI assumes no obligation or liability
in connection therewith. Third party links may be disabled at any time and may be remove from this
website at FCCI’s sole discretion or upon the third party site owner’s request.

Third Party Trademarks

All trademarks, service marks, and trade names are the marks of the respective owner(s), and any
unauthorized use is strictly prohibited. The display of trademarks on the Websites or Materials does not
imply a license of any kind has been granted. Trademarks shall not be removed from Materials.

Termination or Content Modification
FCCI may, at any time, for any reason or for no reason at all, in its sole discretion and without notice,
terminate access to or alter the Websites and Materials

Separate Agreements

These Terms of Use are separate from any agreements You may have with FCCI or any of its
affiliates. These Terms of Use do not modify, revise or amend the terms of any agreements You may
have with FCCI or any of its affiliates with respect to matters unrelated to the Websites or Materials.

Governing Law

These Terms of Use shall be governed by Florida law, without regard to principals of conflict of laws, and
jurisdiction and venue shall be in Sarasota, Florida. If any part of these Terms of Use conflict with
applicable law, then these Terms of Use shall be deemed modified to conform to the law, without
affecting the remaining portions of the Terms of Use.

Permissible Use

The Website and Materials are copyright protected. FCCI and third party website hosts retain all
ownership rights in and to the Websites and Materials, and ownership rights are not transferred to You.
You are permitted access to the Websites and Materials, and may download, save, print and distribute
Materials accessed through the Websites, provided you agree not to use the Websites or Materials to
solicit third parties to procure products or services competitive to FCCI, or to support third parties which
are not current applicants or customers of FCCI. All intellectual property rights notices must be
reproduced and included on copies of Materials created. You agree not to publish, transmit, transfer, sell,
reproduce, distribute, perform, display, or in any way exploit any of the Websites or Materials, in whole or
in part, in any way which could damage FCCI or any third party, and shall not commit or permit any act or
omission that would impair or infringe upon the intellectual property rights of FCCI or any third party. You
agree not to use the Websites or Materials in any manner which (a) is libelous, defamatory, obscene,
pornographic, abusive, harassing or threatening; (b) violates the rights of others, such as data which
infringes on any intellectual property rights or violates any right of privacy or publicity; or (c) otherwise
violates any applicable law (including, without limitation, the laws and regulations governing insurance,
export control, unfair competition, antidiscrimination, or false advertising). The Websites and Materials
may not be reverse engineered or decompiled unless specifically authorized in writing by FCCI.
Programmed, automated or systematic exchanges or distributions of Materials or information contained
on the Websites is prohibited unless prior authorized in writing by FCCI. Upon written request by FCCI,
you agree to discontinue use of the Websites and Materials, delete all copies and reproductions of
Materials, and certify to destruction of the same in the form and manner required by FCCI. The Websites
and Materials are not intended for personal use. You specifically agree that use other than as indicated
above is a violation of the these Terms of Use.
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