Single Sign-On (SSO) Update  FCCI ™

MY FCCI APPS LANDING PAGE

First-time SSO user instructions for My FCCI Apps

1. Go to the new My FCCI Apps landing page, 3. Click Forgot Password.
https://apps.fcci-group.com/myapps.
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Drag, or star, the applications you use the most here.

Please enter your password below:

Password o ‘
All Applications

“

Forgot Password

Serve Not you? Switch Accounts
Your Email Address is your Username. Need help?
4. Enter your new password twice and click
Users will only see the application icons for those to Save.
which you have authorized access.
The My FCCI Apps landing page is also at the —
bottom of FCClI's website. The link may be FCCI

INSURANCE GROUP

bookmarked in a browser for easy access.

2. Enter your email as the username and click SEF B IR

Subm |t_ If you have an active account with a valid email
address, you will receive an email with a recovery code
which you may enter here, along with a new password.
If you do not have an account or email, please contact
your administrator to recover your password.

FCCI‘ Recovery Code 5
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Verify New Password o ‘

Username ‘

Didn't receive an email? Resend
“ Your Email Address is your Username. Need help?

Your Email Address is your Username. Need help?

You will receive an email from My FCCI Apps with
a six-digit MFA passcode.



https://apps.fcci-group.com/myapps

and click Sign On.

Enter the passcode into the Passcode field
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Enter the passcode you received to complete
authentication.

Passcode
Email sent to:
uc™***@gmail.com
Resend passcode
Your Email Address is your Username. Need help?

You will now be logged into the My FCCI Apps

landing page.
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If you do not receive the email, check that it didn’t
get caught in your spam/junk email folder.

6. Accept the Terms and Conditions

then click Continue.
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Term and Conditions (v 5.12.23)

FCCI CUSTOMER IDENTITY AND ACCESS
MANAGEMENT PORTAL
TERMS OF USE

BY ACCESSING OR USING THIS WEBSITE OR
MATERIALS, YOU AGREE TO THESE TERMS OF
USE. IF YOU DO NOT AGREE TO THESE TERMS OF
USE, THEN PLEASE DISCONTINUE ALL ACCESS
AND USE.

Definitions
+  FCCl - Means the FCCI Insurance Group,

including FCCI Insurance Company, FCCl Commercial
Insurance Company, National Trust Insurance

Accept

Your Email Address is your Username. Need help?

-

Drag, or star, the applications you use the most here.

All Applications

7. Click the ExpressServe icon.

Express
Serve

Notes:

If you do not have an active
session, you will need to click on
the icon to open the application.

Afterward, once you have
authenticated and the session is
active, you will be directed
straight to the application.

Once you have an active session, it will remain
active on that device for seven (7) days or until you
manually log out. This will allow you to bypass
entering credentials after clicking on the links.

Terms and Conditions only need to be accepted on
initial log-in OR if the Terms and Conditions

change.



ONLY FOR USERS WITH MULTIPLE
EXPRESSSERVE ACCOUNTS.

8. On the left side of the screen, click ‘Switch
Account’ or ‘Switch Agency’ to access
additional accounts.
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Need Help? 800-226-3224
Customar Sarvice Press 0
Loss Runs Press 0
oSSruns@icci-group. com

Raport a Claim Prass 1
Report a Claim

Claim Inguiry Press 2
Billing Press 3
billinghelpidfcc-group. com
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Fax

Ragion

Agency Wab Inf
Primary Agency Contact

Mgency Principais]

Need Help? B00-226-3224
Customar Sanice Press 0

Lods Foosri: Prassa )
kassnns@dch-group com

Fapon a Claim Pross 1

Rapan a Cla

Claim bnguiny Prass 2

If you need assistance with logging into My FCCI
Apps, email help@fcci-qgroup.com.
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